City of Barrie Housing Development Concierge Program
Service Standards and Process Chart

Process for joining the Housing Concierge Program:

e Complete online application
form

¢ Staff will review application and
confirm project meets
minimum criteria

* Submit cover letter and
concept plan via email, once
requested

¢ Staff will review and score your
application using the score card

1. Apply*

2. Endorsement

¢ \Within 5 business days staff will
confirm if your project has been
accepted into the Concierge

e Staff will issue an endorsement
letter and letter of
understanding (LOU) that must
be signed and returned

\0 Kick-off meeting is scheduled )

~

* Meeting with the Concierge
team, planner, and any other
key City team members
relevant to project

* Opportunity to discuss
Concierge expectations, project
details and timing, required
applications or approvals,
potential issues or constraints,
and any funding and incentives

—

3. Kick-off Meeting

* Your project must have zoning approvals in place and be prepared to move quickly through City approvals before applying. If you are
unsure if your project meets this requirement, please contact us at: developmentconcierge@barrie.ca



mailto:developmentconcierge@barrie.ca

Application review process for Housing Concierge projects:

(

1. Site Plan application submitted
online through APLI by applicant.
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2. Application screened, assigned
to planner, and reviewed for
completeness within 5 business
days of receipt.
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3. Application circulated by

planner for review to technical
staff and external agencies.
Internal technical pre-meeting
held within 2 weeks of circulation
to coordinate comments (not
attended by applicant).
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6. Applicant works to address
comments and clear conditions.

to assist with timely issue
resolution.

Concierge team remains available -
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5. Comment package finalized
following technical meeting.
Provided there are no major
revisions or concerns, conditional
Site Plan Approval will be issued.

(
7. Draft Site Plan Agreement and

any agreements for financial
incentives (e.g. development
charge waivers) are prepared.
Agreements are given priority
preparation with support by
Concierge team.
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4. Technical review meeting held
with applicant within 3 weeks of
deeming application complete.
Draft comments will be provided
in advance of the meeting.
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8. Applicant may submit site
alteration, tree removal, right-of-
way activity (ROWA), and/or
building permit applications* The
first submission is given priority
review and the Concierge team
can assist with issues resolution.
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9. Once the Site Plan Agreement

is executed, and full building
permitisissued, the project
graduates from the Concierge
program, however Concierge
team can be contacted if needed
during construction.
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*Concierge projects will be identified to the Building Department and Development Services (Approvals, ROWA, and field staff), so that
they can coordinate with the Concierge team for support as needed.



